






According to their three children-all married with kids of their own and living in 
the Midwest-the Shaws have been as successful at family life as they have been in 
professional life. "I am tremendously proud of them," says son Ken Shaw, an associ
ate professor at the University of Missouri School of Accountancy. "While they have 
achieved so much, they have also embraced a strong and unwavering commitment to 
family. I doubt any of us kids realized my father had a stressful job. He never dwelled 
on work while at home. Instead, he was an enthusiastic participant in all our activi
ties. He coached all our teams, played every sport imaginable with us, and made us 
pancakes for dinner on nights my mom had class." Daughters Susan Gleason and Sara 
Shaw Buffett echo their brother's comments, referring to their parents as "amazing" 
and describing their home as one that was always graced with love, encouragement, 

and fun. "Growing up, our home was a happy 
retreat fill ed with warmth and humor," Gleason 
says. A representative of the youngest generation 
in the Shaw family also offers up some words of 
admiration about her grandparents: At her ele
mentary school in a Chicago suburb, 7-year-old 
Aly Buffett is learning about the six pill ars of char
acter: trustworthiness, respect, responsibility, fair
ness, caring, and citizenship. "Nana and Pappy are 
the six pillars-for sure!" she says. 

Looking Ahead 
As Shaw makes way for his successor, Chancellor
Elect Nancy Cantor, SU is poised for continued 
success with two transformations already taking 
shape. Vice Chancellor Freund has introduced a 
comprehensive Academic Plan that identifies insti
tutional priorities, along with initi atives to ensure 
greater student and faculty success, refocus gradu
ate education, and enhance the campus's intellec
tual climate through diversity. Also under way is 
the Space Plan, which will result in the addition of 

Chancellor Shaw fields a question from ESPN 
reporter Greg Roberts during halftime of a 
football game at the Carrier Dome. 

nearly 400,000 square feet of new academic space and the renovation of nearly 
350,000 square feet of existing space. "I think our next logical step is to reinvigorate 
our effo rts to improve Syracuse University and- in Buzz's honor- to trump him. He's 
the ki nd of guy who would love that," Freund says. "What he would hope for the 
future is that it be even brighter than he's made it. He would want nothing less. I 
believe he would bask in the glow of our continued success." 

not a job but an opportunity to 
make a difference in the lives of 
every student who passes through 
the doors of Syracuse University, 
and to make the world, in his own 
way, a little better." 

-Michael Bevivino '03, one of 
the book's co-creators 

Reti ring SU Board of Trustees Chair Joseph 0 . Lampe '53, G'SS, who led the 
national search for Shaw's successor, notes that Shaw will be sincerely missed and 
diff icult to replace. "Chancellor Shaw is a gifted leader who combines academic 
vision with an informed understanding of what can be reali sticall y accompli shed," 
he says. "His relationships with members of the University community, the city, and 
the Board of Trustees are always based on honesty and respect, and are an out
standing model for all to follow. From the start, he brought together all facets of the 
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Champions! 
SU celebrates its first-ever NCAA 
Division I Men's Basketball 
Championship. 

Peer Recognition 
Shaw receives the 2003 Chief 
Executive Leadership Award from 
the Council for Advancement and 
Support of Education, District II. 
The award recognizes the ability 
to create vision and inspire others 
to succeed. 

Newhouse Expansion 
Donald E. Newhouse '51, president 
of Advance Communications, 
announces the S.l. Newhouse 
Foundation's gift of $15 million 
toward construction of a third 
building in SU's public communica
tions complex. Newhouse Ill will 
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University to create a common plan, and 
gained support to accomplish the necessary 
changes, charting a course that proved to be 
the right one." 

After Shaw steps down, he will take a year's 
sabbatical to prepare a series of lectures on 
leadership (see "Defining Leadership," page 
29). He will then return to campus to teach and 
assume other responsibilities assigned to him 
by the new Chancellor and the Board of 
Trustees. "The desire to try something different 
has defined my life, " he says. "I knew I had to 
retire sometime, and I wanted to do it while I 
still had a lot of enthusiasm, and before I was 
worn out from being Chancellor, so I could try 
something new and enjoy more time with my 
family." Shaw also looks forward to a contin
ued commitment to Syracuse and Central New 
York. "Mary Ann and I feel as if we're natives 
of the area, " he says. "We've lived in a lot of 
different places and traveled a lot, but there is 
something very appealing about Syracuse that 
reminds me of the Midwest. The people are 
friendly, they work hard, love their families, 
and love the institutions they work for. There is 
also a kind of East Coast interest in culture, the arts, and ideas, which makes it all 
the more appealing. We have felt welcome here." 

Shaw celebrates SU's successes, but won't take personal credit for the improve
ments that have occurred during his tenure-attributing them instead to the entire 
University community. "We've done a lot of good things together," he says. "We're 
more focused, we're more student-centered, and we're more able to deal with the 
challenges that come before us. I'm really proud and grateful that I had a chance to 
be a part of it. But it has been 'us; not 'me; that made it all happen." 

Just as the institution has evolved during Shaw's time here, the Chancellor him
self has been changed by the experience. ''I'm older, for one thing," he says. ''I've 
noticed, anyway, that a lot of other people around me are older than they were 13 
years ago, so I have to assume that I'm older, too!" Shaw also believes he's more at 
peace with himself, more self-confident, and better able to trust his instincts than 
when he was younger. "But I don't think my values have changed all that much. I'm 
probably not much different than I was at 18, really, except I hope I'm a little 
smarter," he says. "At the end of all this is the gratitude I feel for being here, for now 
having the opportunity to teach, and for being blessed with a good marriage, good 
children, and good health. I have a lot to be thankful for." 

Beyond that, he offers a few words of advice to his successor, saying simply this: 
Take the job seriously, but have fun. "Make a strong commitment," he says, "and 
love the place." For Shaw, that approach has proven to be a winning formula, and 
it's advice straight from the heart. 

Board of Trustees Chair-Elect John A. Co uri '63, 
left, Chair Joseph 0. Lampe '53, G'ss. second 
from right, and Chancellor Shaw welcome 
Philadelphia Eagles quarterback Donovan 
McNabb '99 to the Board ofTrustees. 
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increase available classroom and 
office space and provide new facili
ties designed to meet the chal
lenges of the digital communica
tions age. 

Naming Gift 
On June 24, Shaw announces that 
Wall Street businessman Martin J. 
Whitman '49 has pledged one of 
the largest gifts ever made to the 
University to the School of 

Management. In Whitman's 
honor, the school is named the 
Mart in J. Whitman School of 
Management. 

Transition Time 
Chancellor Shaw prepares to turn 
over leadership of the University 
to his successor, Chancellor-Elect 
Nancy Cantor. 

-Sara Mortimer 
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