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•UNIVERSITY MISSION• 

To promote learning through teaching, research, 
scholarship, creative accomplishment, and 
service. 

•UNIVERSITY VISION• 

To be the leading student-centered research 
university with faculty, students, and staff 
sharing responsibility and working together 
for academic, professional, and personal 
growth. 
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Rtrtr~rks 
Assessing Your 
Y2K Situation 

ike most media feeding-frenzy issues, the 
ere mention of the millennium bug 
akes you ill. You're Y2K'ed out and the 

last pitch of the final World Series ofthe cen
tury hasn't even been thrown. But hold on. 
Don't lull yourself into a smug sense of secu
rity that Y2K is just another over-hyped event. 
That's what I've done and now, after suffering 
through yet another nasty storm-provoked 
power outage, I'm having second thoughts. 
My canned goods supply looks like it's been 
picked over by bargain 
shoppers at a blinking 
blue-light sale, and I 
haven't even seen the 
blueprints for the sur
vivalist shelter yet. 

It's fortunate I'm not 
the point man for any 
Y2K catastrophe com
mittees. My colleagues 
here in the publica
tions office will con
firm that I'd never be 
considered to solve any 
kind of computer quan
dary, especially if it 
involved anything be
yond locating the key
board. SU Magazine as
sistant editor Gary Pal
lassino is my saving 
grace. He's a computer aficionado and is con
stantly fielding such inane questions from 
me as: "What button do I punch to hide those 
paragraph symbols?" 

Thankfully, Gary has a solid grip on this 
Y2K creature and I invite you to read his piece, 
"Y2K on Campus" (page 40). The University, 
you'll be glad to know, has Y2K in the bag. SU 
is in the process of overhauling its entire 
information technology infrastructure, and 
snuffing out Y2K quirks was incorporated 
into the game plan. Ben Ware, who heads 
research and computing at SU, admits there 
may be a glitch here or there, but says noth
ing close to even a minuscule millennium 
meltdown will occur. As the saying goes, the 
best offense is a good defense. And in this 

R S T y M A G A Z 

case, the folks behind SU's computer systems 
are yielding little yardage to the millennium 
bug backfield. 

Knowing all this, of course, only makes me 
more nervous, especially when I contemplate 
what may confront me at home. Say, for 
instance, the microwave comes down with a 
case of the Y2K flu. For all I know it could have 
one of those pesky little computer chips that 
will cause it to go berserk. Then what? Will 
the LED no longer count backward for me as 
it reheats retried beans, then fail to politely 
say, "Enjoy Your Meal!"? 

Considering my lack of preparation for 
this potential millennium maelstrom and 

the fact that I already 
have enough trouble 
resetting digital clocks 
on appliances, I fig
ured I was doomed. Not 
so, says Peter Plumley, 
director of computer 
and information tech
nologies for the L.C. 
Smith College of Engi
neering and Computer 
Science. He assured me 
that I could stop fret
ting about Y2K. "Tech
nology is evolving so 
fast that in my mind 
Y2K is insignificant," 
Peter told me. "It's just 
a minor blip in the tech
nology evolution." 

What we should be 
concerned about is what's ahead-an entire 
roster of TBA technology bugs, Peter warns. 
Systems are increasingly interconnected and 
getting incredibly complicated. "There are 
things we don't see coming until they hit," he 
says. "We see Y2K perfectly-it's not going to 
be an issue. It's the stuff we don't see that we 
have to worry about." 

Now there's something to break into a cold 
sweat over. In the meantime, just to be safe, 
I'm stocking up on D batteries and bottled 
water. 

N E 

JAY COX 
EDITOR 

1

Cox: Opening Remarks

Published by SURFACE, 1999



DIPA EXPERIENCE 

I greatly enjoyed your profile of the 
Division of International Programs 

Abroad (DIPA) in the Summer 1999 issue. 
The semester I spent in London in 1986 
remains the high point of my time at Syra
cuse. Yet what sticks in my mind today are 
not the classes I took or the professors I 
had. Rather, it's the political debate with a 
graduate student in an Oxford pub, the 
spring-break trip to the old Soviet Union, 
and the difficulty deciphering the "for
eign" form of English spoken in Scotland. 

Even in today's shrunken Internet world, 
these are life experiences that can never be 
duplicated in a classroom or on a web site. 
Best of all, study abroad keeps on giving. 
Thirteen years later I still find myself ben
efiting from my DIPA experience in my 
current job as I work with people through
out Europe. Aside from the obvious advan
tages of learning how to work across cul
tures, there are the more subtle benefits, 
such as being able to break down barriers 
with funny tales of this American's experi
ence as a 20-year-old living in Europe. 

DOUG MACDONALD '87 

WEST DUNDEE, ILLINOIS 

I have just read with great interest the 
Summer 1999 issue that gives meritori

ous attention to the Division of Interna
tional Programs Abroad at Syracuse. 

I am glad to see this recognition of the 
very important role DIPA plays for stu
dents from Syracuse proper and increas
ingly for students from sister universities 
across the United States who discover the 
world-and a good deal of themselves, too
through study abroad with DIPA. 

I could not help but note, however, an 
error in the credits given to the cover pho
tograph, identified as "Students ... enjoy a 
moment in the sun together on the Hong 
Kong coast." The picture is of SU Madrid 
students standing on a high point over 
Finesterre, in Galicia, Spain. This was the 
last leg of an eight -day study tour, the core 
of the SU Madrid course Pilgrimage and 
Medieval Spain offered each semester, an 
intellectual journey that begins at Sam
port Pass high on the French-Spanish bor
der then traces the centuries-old "French 
Road" across northern Spain to the resting 
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place of the Apostle St. James, in Santiago 
de Compostela. 

Tradition has it that the most faithful of 
pilgrims continued westward three days 
hence from Compostela to Finesterre, to 
wash their feet in the cold waters at the 
meeting place of waves from the Canta
brian and Atlantic, to stand in awe of the 
life-giving sun, to collect a sea shell, and 
with cleansed heart and soul to give 
thanks again, then tum homeward for the 
promise of a better life. 

The cover picture captures that moment 
for the dozen-plus students who joined me 
in this adventurous trip in the fall of 1997. 

W. FLINT SMITH 

DIRECTOR/CHAIRMAN OF ACADEMIC PROGRAMS 

SU MADRID 

ENJOYABLE READ 

I'm writing to tell you how much I en
joyed the Summer 1999 issue. 
I'm sorry to say I've never been an avid 

reader of the magazine before. While 
relaxing this summer, I thought why not 
take a closer look. I immediately noticed 
the new eye-catching layout. I proceeded 
to scan the inside, and the photograph of 
the War Memorial on the first page of the 
article "At the Crossroads of Contemporary 
Photography" caught my eye. I really have 
no interest in photography, but I read the 
complete article and found it so interest
ing. I then read the article "DIPA Today." I 
was once a participant in the Florence 

summer program, and the article brought 
back so many memories. Although I did 
not read all the stories, I thoroughly en
joyed the hour or more I spent reading. It 
made me long to go back and visit my alma 
mater. Keep up the good work. 

KIRSTEN {GROTH) CAMPISI '92 

LOS ANGELES, CALIFORNIA 

UNDERRATED CITY 

Your article "On the Upswing" (Spring 
1999) struck me as an exciting piece 

that accurately conveyed the vibrant cul
ture and lifestyle of a much underrated city. 

In the article, you quoted Chancellor Shaw 
as saying, "It's hard sometimes to convince 
people to live here, but it's harder to get 
them to leave." I agree. In mid-1992, I moved 
to Syracuse to attend the College of Law. 
Having spent my first 27 years in a north
ern New Jersey suburb, the move proved to 
be a culture shock. In the three short years 
I attended SU, I fell in love with the City of 
Syracuse and the lifestyle it offered. In the 
three long years since I moved away, I have 
come to realize it to be my home. 

SCOTI M. BISHOP G'95 

WHITE PLAINS, NEW YORK 

TEACHING ART 

Thank you for the article on "Nurturing 
Creative Instincts" and the art education 

program (Spring 1999). The article meant a 
great deal to me because, when I was in the 
program, I felt like we did not get enough 
recognition, or even any at all, for what we 
did every Saturday morning. 

It was a great experience to be part of 
that program, as we were definitely ready 
for the rewards and dilemmas of teaching. 
We were prepared and organized, and this 
was a wonderful prerequisite for student 
teaching in our senior year, and made that 
experience a lot easier. 

COLLEEN R. MURPHY '96 

CHARLOTIE, NORTH CAROLINA 
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