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Staff Training at a Combined Services Desk

Anne Rauh
Anne Glorioso
Amy Kindschi



What we’ll cover today

What the training program is
Why we decided to do this
Process

Examples

Course Management, Moodle
Current use, tracking
Improvements

Moving forward



Online training for all public services staff
-

1 Circulation Students
1 Student librarians

1 Librarians



Supplement to other training
T

0 Initial training sessions

1 Shadowing

-1 Email Updates
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7 Blog — = » e
 Workshops

1 Conversation




Training on services and databases

]
1 Services

Copier/scanners
Interlibrary loan

Ask a librarian

- Databases

Local catalog
- .
s_')\ WorldCat

Specialized Databases




Tracking progress
N

Grade-book Feature used to track
student progress

Can see Assessment grades
only...

Can see that all pieces of

modules are being viewed




How is it going?

The new training program seems

much more efficient than old modes
of training. It also seems to go very
quick and is much less cumbersome
because of how the topics are
broken down into succinct modules.
It also seems like this would be a
good source of information, in case
something is ill used and forgotten.

Melinda Opelt

The training modules were great. |

prefer doing the training that way
because | can understand the material
at my own pace. Also, | can go back
and re-read the information that |
didn't understand at first read. The
assessment at the end of each training
does help. I'm assuming that the
materials in the assessment are things
we all should know and remember.

Pahoua Xiong



How is it going?

Y
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The Wendt Library Reference training Reference training was insane in the
was really useful. It taught me things | membrane! It was honestly like living
probably should have known but never through the movie Die Hard! Especially
did, and now | feel more confident the explosions. | was all like "There
answering reference questions. The better be some sort of scavenger hunt"
evaluations were especially useful. and then BAM, there it was! | will never
Actually doing the project, like scanning, forget the time | spent on my reference
copying etc., really helps me to training. Mainly because | now have
remember how to do it. several scars due to it.

Allison Petska Danny Hart



Going forward

Maintenance
Training Participants
Practicum Students

Student Librarian
New Permanent Staff
New Library Resources

Consolidation of Modules



Questions?

Contact info:

Anne Rauh = gerauh@engr.wisc.edu

Anne Glorioso — glorioso@engr.wisc.edu

Amy Kindschi — kindschi@engr.wisc.edu

Thank you!



