
Syracuse University Syracuse University 

SURFACE SURFACE 

Upstate New York Science Librarians Conference 

2010 

Using User Research to Remodel a Chemistry Subject Guide Using User Research to Remodel a Chemistry Subject Guide 

Sue Cardinal 
University of Rochester 

Follow this and additional works at: https://surface.syr.edu/nyscilib 

 Part of the Library and Information Science Commons 

Recommended Citation Recommended Citation 
Cardinal, Sue, "Using User Research to Remodel a Chemistry Subject Guide" (2010). Upstate New York 
Science Librarians Conference. 43. 
https://surface.syr.edu/nyscilib/43 

This Presentation is brought to you for free and open access by SURFACE. It has been accepted for inclusion in 
Upstate New York Science Librarians Conference by an authorized administrator of SURFACE. For more 
information, please contact surface@syr.edu. 

https://surface.syr.edu/
https://surface.syr.edu/nyscilib
https://surface.syr.edu/nyscilib?utm_source=surface.syr.edu%2Fnyscilib%2F43&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/1018?utm_source=surface.syr.edu%2Fnyscilib%2F43&utm_medium=PDF&utm_campaign=PDFCoverPages
https://surface.syr.edu/nyscilib/43?utm_source=surface.syr.edu%2Fnyscilib%2F43&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:surface@syr.edu


S U E  C A R D I N A L
U N I V E R S I T Y  O F  R O C H E S T E R

U P S T A T E  S C I E N C E  L I B R A R I A N S  M E E T I N G
O C T O B E R  2 5 ,  2 0 1 0

Using User Research to Remodel a 
Chemistry Subject Guide 
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Head Public 
Services

Dr. Nancy Foster 
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Committee: 
Alison, Sarada, and Helen

Workshop with 
Chemistry Users



Recruitment

 4 faculty – Invited via email and all accepted
 6 grads – Walked through labs and invited 

personally.  Some accepted.  Did some last minute 
recruitment in the grad lounge.

 2 undergrads – Emailed invitation with help of 
undergrad admin, Terri Clark.  



 When did you last use:
 the Library Website?  1 week ago. (Range 0-30 days)
 Carlson Library in person? 2 weeks ago. (Range 0-90 days)
 Cell phone? 2.5 hours ago. What for? Call, text, time, email, calendar

 What are your favorite/ frequently used: 
 Websites? Facebook, Google, Email, Course pages, ACS 
 Web browser?  Firefox (security concerns)
 Word Processer? Microsoft Word
 Database? SciFinder, Reaxys, ISI Web of Science

 Navigation Preferences:
 Lots of information up front, 
 or lots of layers

 How did you find about the Chemistry Subject Guide?  Sue
 What years of articles are important? 1950 – current
 How do you learn about interesting article? Browsing online 

TOCs, Searching SciFinder or ISI



Chemistry Dept
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Picture of some of the ideal guides.








	Using User Research to Remodel a Chemistry Subject Guide
	Recommended Citation

	Microsoft PowerPoint - Cardinal-2010 [Compatibility Mode]

